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QuantaCade

QC Memberships & Meetings
USER WALKTHROUGH

A complete, plain-language guide to setup, Plan Groups and membership plans, one-time PayPal/site-credit
checkout, guest enroliment, renewals, Scheduling and Hosts, Meeting Times and Meeting Room, Plan Custom
Fields and frontend Fulfillment, managed email automation, billing, reports, Custom CSS, and everyday member
operations.

Built for real users, not developers

This guide follows the finalized QC Memberships & Meetings 2.0.0 customer-facing product. It
explains what each major feature is, when to use it, where to find it, and what happens after
you use it. Historical development-only foundations and features that are not shipped are not
presented as normal customer features.

Documented release QC Memberships & Meetings 2.0.0
Audience Joomla administrators, membership managers, and registered members
Payment model One-time PayPal Card Fields checkout; no recurring PayPal subscription profiles

Supported database family MySQL / MariaDB
Guide date September 3, 2026

What changed in QCMM 2.0.0

A complete, plain-language guide to setup, Plan Groups and membership plans, one-time PayPal/site-credit
checkout, guest enroliment, renewals, Scheduling and Hosts, Meeting Times and Meeting Room, Plan Custom
Fields and frontend Fulfillment, managed email automation, billing, reports, Custom CSS, and everyday
customer/member operations.

QCMM 2.0.0 is the first public-release version carrying the full completed development line beyond the
original 1.6.0 membership overhaul. It adds Max Scheduling/Hosts/Meeting Times and native Meeting
Room workflows; configurable Billing Numbering; Max Plan Custom Fields with exact-subscription values,
Customer Can View and Awaiting Assignment; managed Core/Custom Email Templates; frontend Custom
Field Fulfillment; responsive customer and Host calendars; safe Host deletion; Plan Group-specific
catalog menus; Plan image sizing/position/background controls; and Max Custom CSS with fast saving.
The 2.0.0 version itself is a release reversion of the QA-closed 1.6.138 codebase, so it does not introduce a
new untested runtime feature at the release boundary.
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How to use this walkthrough

You do not have to read this guide from beginning to end. Choose the path that matches
what you are trying to do.

A Joomla administrator setting up QCMM for the first time Part 1, then Part 2
Building Plan Groups and membership offerings Part 3

Using Max Scheduled Promotions Part 4

Building a member portal with custom tabs Part 5

A member joining, renewing, cancelling, or reviewing billing Part 6
Managing subscriptions, payments, credits, or refunds Part 7
Customizing email or lifecycle automation Part 8

Using Reports/CSV or troubleshooting operations Parts 9 and 10
Managing Hosts, Meeting Times, customer bookings, or | Part 11

My Schedule

Using the native Meeting Room Part 12
Building Plan Custom Fields or frontend Fulfillment Part 13
Using managed Custom Email Templates, Custom Part 14

CSS, or catalog/image controls

The complete path

Part 1 - Getting started - What QCMM does; who uses it; tiers; requirements; installation; frontend menu access;
first safe test.

Part 2 - Administrator setup - About, Support, Status, licensing, Settings, PayPal, tax, renewal timing, Site Time
Zone, Scheduled Tasks.

Part 3 - Plan Groups and Plans - group layout, plan editor, terms, features, images, access groups, Pro gating,
comparison, ordering, sample data, change paths.

Part 4 - Scheduled Promotions - Max sale pricing, scheduling, targeting, customer eligibility, ordering, checkout
price locking, billing history.

Part 5 - Member Area - built-in membership/billing tabs, custom Articles, Modules and Components, Joomla
access, subscriber-state targeting, direct links.

Part 6 - Member frontend - Plans, Plan Details, Checkout, credits, PayPal Card Fields, My Membership, Billing &
Invoices, renewals, cancellations and plan changes.

Part 7 - Administrator membership and billing work - Subscriptions, statuses, Billing, credits, manual payments,
refund records, payment reconciliation.

Part 8 - Email and lifecycle - Core and Max Custom managed templates, publication/recipient/status filters, Plain
Text vs HTML, tokens, Preview, Send Test, reminders, expiration and group reconciliation.

Part 9 - Reports, language, security and updates - Max reports/CSV, date filters, 20 locales, privacy, safe updates
and preservation.

Part 10 - Go live, common membership workflows, troubleshooting, and glossary
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Part 11 - Scheduling, Hosts and bookings - enable a scheduled Plan; Hosts; Meeting Times; availability/capacity;
customer date selection; holds; My Schedule; rescheduling; safe Host deletion.

Part 12 - Native Meeting Room - Start/Join, Waiting/Admit, A/V, Raise Hand, screen sharing, device switching,
attendance, overtime and authoritative Host End.

Part 13 - Plan Custom Fields and Fulfillment - reusable fields, Plan layout, checkout, exact-subscription values,
Customer Can View, Internal fields, fulfilment groups/workspace/status/email.

Part 14 - Advanced 2.0 administration - managed Custom Email Templates, recipient/privacy rules, Custom CSS,
Plan Group-specific catalogs, Plan image controls, and 2.0 update checks.

The QCMM workflow in one line

N RN RN R R CHN A C—

Admin setup Create Plan Create Plans Publish frontend | Member Checkout Access + Renew /
Group menu chooses plan lifecycle manage

Important release boundary

Advanced Plan Gating & Entitlement beyond the shipped Pro Joomla-group
visibility/subscription controls remains a reserved Max direction. QCMM 2.0.0 contains an
entitlement hook but does not ship the richer advanced member-state/plan entitlement rule Ul,
so this walkthrough does not instruct customers to configure it.

QC Memberships & Meetings (QCMM) is a Joomla-native membership, access, billing, scheduling, appointment,
Meeting Room, and member-account extension. It can run ordinary fixed-term membership Plans, and on Max it
can also turn a Plan into a scheduled service with Hosts, Meeting Times, authoritative bookings, and a native
white-label Meeting Room.

Part 1 - Getting started

Understand the product and its membership model, choose the right tier, install cleanly,
expose the frontend safely, and complete an end-to-end test before taking real payments.

1. What QC Memberships & Meetings does

QC Memberships & Meetings (QCMM) is a Joomla-native membership, access, billing, and member-account
extension. It lets a site organize fixed-term membership offers, collect one-time payments, grant Joomla user-
group access only after a membership is valid, and manage the membership throughout renewal and expiration.

* Create Plan Groups and multiple membership Plans with card descriptions, detailed content, images, badges,
structured benefits, and comparison tables.
« Sell one-time memberships with PayPal Card Fields while keeping private card data inside PayPal-hosted fields.

« Offer free plans and explicit full or partial site-credit checkout without forcing a PayPal payment when nothing is
due.

 Assign safe Joomla user groups to active members and reconcile those groups when membership status
changes.

* Give members a My Membership area with current memberships, history, Billing & Invoices, and administrator-
created custom tabs.

* Run reminder, expiration, renewal-transition, and license-revalidation work through Joomla Scheduled Tasks.

* On Max, schedule promotional prices for individual Plans, multiple Plans, or entire Plan Groups with customer
eligibility rules.

* Maintain administrator-side Subscriptions, Billing, payment events, account credits, refund records, email
templates, and Max Reports/CSV exports.
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The most important mental model

A Plan defines an offer. A Subscription is one person’s membership record. An Invoice/Billing record is the financial
shapshot for a transaction. These are related but are not the same thing. QCMM deliberately keeps historical
membership and billing evidence instead of rewriting it when current Plan settings later change.

2. Who uses QCMM?

Joomla administrator

Membership manager

Registered member

Guest visitor

Host

Fulfillment staff

Installs QCMM; manages license, Settings, PayPal, Plan Groups/Plans, Scheduling/Hosts, Member
Area, managed Email, Billing, Reports, Custom Fields/Fulfillment policy, CSS, Scheduled Tasks, and
tier-owned features.

An authorized Joomla administrator who handles subscriptions, credits, manual payment records,
refund records, member access, and support without needing to edit extension code.

Uses QCMM Plans/Plan Details/Checkout/Dashboard, Billing & Invoices, renew/cancel/change tools,
and—when booked—Meetings, rescheduling, and Meeting Room actions.

Can browse allowed Plan content and can use QCMM-controlled guest enroliment during checkout.
QCMM creates/signs in the Joomla account before finalizing enroliment/payment; duplicate
username/email checks still apply.

A Joomla user configured as a Max QCMM Host. Uses QCMM Host Schedule / My
Schedule for own Meeting Times/bookings and starts/manages authorized Meeting
Rooms without Joomla Administrator access.

A logged-in Joomla user in a Plan’s Frontend Fulfillment Editor Groups. Uses QCMM
Field Fulfilment to manage administrator-assigned Custom Field values for authorized
subscriptions without Host or Joomla Administrator access.

3. The fixed-term membership model

QCMM 2.0.0 uses fixed-term memberships and one-time checkout. It does not create recurring PayPal
subscription profiles. A member returns to the normal Plan Details and Checkout flow when renewal is available.

* Membership terms are defined in Days, Months, or Years.
* A successful new paid checkout creates a new membership record after server-side payment validation.

* A successful renewal creates a new linked membership record instead of overwriting the old record.

* An early renewal is scheduled to start when the current membership ends; it does not grant duplicate group

access early.

* Lifecycle processing expires old memberships and reconciles Joomla user groups safely.

4. Plans and what changes between them

Published Plan Groups
Published Plans

Joomla groups assigned per Plan
Email format

Lifecycle automation / reminders

Custom Member Area tabs

Unlimited
& 6 Unlimited
1 2 Unlimited
Plain Text + tokens HTML + tokens HTML + tokens
Included Included Included
1 total 2 total Unlimited
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Plan visibility / Who can subscribe No Pro gating; saved paid Joomla-group controls
rules preserved

Reports + CSV exports Locked Locked
Scheduled Promotions Locked Locked
Scheduled Plans / Hosts / bookings | Locked Locked
Native Meeting Room Locked Locked
Plan Custom Fields Locked Locked
Custom Field Fulfillment Locked Locked
Custom Email Templates Locked Locked
Custom CSS Locked Locked
Advanced Plan Gating & Entitlement = Not shipped Not shipped

“Live” means Published

Joomla-group controls

Included

Included

Included
Included
Included
Included
Included
Included

Reserved / future Ul not
shipped

Basic and Pro can safely keep additional unpublished Plan Groups and Plans. Tier limits are enforced when
publishing, not by deleting stored work. A downgrade preserves higher-tier configuration instead of erasing it;
unavailable features simply stop being usable until entitlement returns.

Free Basic and the Max preview

QCMM works as Basic without a saved paid key. When your QuantaCade account/install is eligible, adding a key
can provide a three-day Max preview. During the preview, Max features are available. When the preview or a paid
entitlement ends, QCMM follows the real tier while preserving saved higher-tier configuration and historical

customer data.

5. Requirements before installation

Joomla A current supported Joomla 5.x or Joomla 6.x site.

PHP PHP 8.1 or later, with OpenSSL available for protected credentials.

Database MySQL or MariaDB. QCMM preflight intentionally targets this database family.

Administrator access Permission to install extensions, configure QCMM, manage Joomla users/groups as appropriate, and

review Scheduled Tasks.

Joomla mail A working Joomla mail transport. QCMM uses Joomla mail instead of a separate SMTP system.

HTTPS Strongly recommended for member login and expected for production PayPal Card Fields checkout.

PayPal account A PayPal Business/Developer application if you will accept paid memberships. Start with Sandbox
credentials.

6. Install or update QCMM

1. In Joomla Administrator, open System > Install > Extensions.
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2. Upload the outer QC Memberships & Meetings package ZIP for QCMM 2.0.0 (or the newer release you
intentionally intend to install).

3. Wait for Joomla to report a successful installation/update.
4. Open Components > QC Memberships & Meetings.
5. Open Status and confirm the installed version is 2.0.0.

6. If this is an existing site, verify your Plan Groups, Plans, subscriptions, Billing, credits, Member Area, Email, and
Scheduled Tasks are still present before making new configuration changes.

Do not uninstall before a normal update

Install the newer outer QCMM package over the existing installation. The update path is designed to preserve
membership data, billing history, settings, Member Area configuration, promotions, licenses, and administrator-
selected Scheduled Task schedules.

7. Create Joomla frontend menu items

QCMM Plans Published Plan Groups and Plans. The menu item may optionally show selected Plan
Groups only.
QCMM Checkout Checkout view; usually reached from Plan Details. Supports logged-in checkout and

controlled guest enrollment.

QCMM Dashboard Member Dashboard / Member Area, including memberships, Meetings, billing, and custom
tabs; normally Registered access.

QCMM Field Fulfillment Max frontend Custom Field fulfilment workspace for authorized Plan
fulfillment groups; normally Registered access.

QCMM Host Schedule Max frontend Host workspace (My Schedule) for authorized Hosts; normally
Registered access.

1. Open Menus and choose the site menu where membership access should appear.
2. Create a QCMM Plans menu item with a clear title such as Membership Plans.

3. Create a QCMM Dashboard menu item with a title such as My Membership and set it to a logged-in
Joomla access level.

4. Create a Checkout menu item if your site structure benefits from a dedicated checkout route. QCMM also routes
into checkout from Plan Details while preserving menu context.

5. Publish the items and test them using a normal frontend Joomla account, not only a Super User session.

Plan Details does not need a separate menu item

Members reach Plan Details from a Plan card or other QCMM plan link. QCMM keeps Joomla menu context (Itemid)
through Plans, Plan Details, Checkout, My Membership, login, and PayPal-related return flows.

8. Your first safe end-to-end test

1. Open Settings and confirm Membership Currency, frontend appearance/labels, tax, renewal window, reminder
timing, protected Joomla groups, and PayPal Sandbox settings.

2. Create one published Plan Group and one small test Plan. Assign only a harmless frontend Joomla group.

3. If you are on Pro/Max, leave Who can see this plan? and Who can subscribe? empty for the first test so
eligibility is not an extra variable.

4. Open Email and use Send Test on at least Membership Active and Billing Receipt / Manual Payment.
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5. Test a free or fully credit-covered Plan first and verify membership access, Billing, email, and My Membership.

6. Test a paid Plan using PayPal Sandbox Card Fields. Confirm the payment, membership activation, Billing
record, payment event, and Joomla group assignment.

7. Set up a short-lived test membership and run the relevant Scheduled Tasks to verify reminders/expiration/group
cleanup on safe data.

8. If using Max Promotions, add a simple active promotion and verify its price on the Plan card, Plan Details,
Checkout, Billing snapshot, and Reports.

9. If using Max Scheduling, create a harmless Host + future Meeting Time, verify customer date selection/booking
and Host Schedule visibility before using live customer inventory.

10. If using Max Custom Fields, test one customer-entered field and one administrator-assigned Customer Can
View field; verify exact-subscription values and Awaiting Assignment.

11. If using frontend Fulfillment, authorize a test Joomla group on one Plan, verify read-only customer
fields/editable fulfillment fields, and confirm Internal-only changes do not send Customer fulfillment email.

Part 2 - Administrator setup

Configure site-wide behavior once, understand the Status/Support tools, and make the
Joomla scheduler and PayPal connection reliable before members depend on them.

9. Administrator tabs at a glance

Tab What it is for

About Product overview and current capability orientation.

Support Support Center, QuantaCade account, product page, walkthrough, environment/support information.
Status License state, effective tier, tier limits, installed version, Scheduled Task health, update availability.
Settings License key, currency, frontend appearance/labels, PayPal, tax, renewal/reminder timing, protected

Joomla groups.

Plans Plan Groups, Plans, Plan Custom Fields, Plan image presentation, comparison, ordering, publication,
sample data, and Plan Upgrade / Change Paths.

Scheduling Max Hosts, Plan scheduling, availability/Meeting Times, calendars, bookings, and Meeting
Room-related scheduling operations.

Promotions Max Scheduled Promotions: pricing, schedules, targets, audience, ordering, status.

Subscriptions Search, inspect, edit, or safely remove membership records.

Member Area Order/rename built-in tabs and add Article, Module, or Component custom tabs with access rules.
Email Core/Custom managed templates, publication, type/recipient/status filters, trigger/recipient/Plan scope,

tokens, Preview and Send Test.

Billing Invoices/receipts, payment context, credits, manual payments, refund records, payment reconciliation.
Reports Max analytics/report families and CSV exports.
CSS Max Custom CSS editor, Enable state, and fast Save Custom CSS workflow.

10. Status - know whether the installation is healthy

Use Status when you want the quickest high-level answer to “Is QCMM installed, licensed, scheduled, and update-
ready?”
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License Status Status, Effective tier, License key state, Last checked, Next automatic check, and Activate /
Validate License.

Installed Product QCMM version, product code, domain, installation identity.

Tier Feature Snapshot Published Plan Group limit, Plan limit, Joomla groups per Plan, custom Member Area tabs, Email
format, Reports/CSV availability.

Scheduled automation Task plugin/rows, last and next execution, and task integrity guidance.

Extension Update Installed version, available version, update-site state, Last checked, Check for Updates, and

Upgrade when Joomla permissions permit.

Status dates use the Joomla Site Time Zone

QCMM stores timestamps safely in UTC but displays user-facing dates/times using the Site Time Zone configured in
Joomla Global Configuration. If Joomla is set to America/New_York, Status and other QCMM screens should reflect
that local site time.

11. License, tiers, and validation

1. Open Settings and enter the QuantaCade License Key when using a paid plan or eligible preview. Leave it blank
for no-key Basic.

2. Save Settings.

3. Open Status and choose Activate / Validate License when you want an immediate live validation.

4. Confirm Status and Effective tier match your expectation.

5. Review the Tier Feature Snapshot before creating/publishing additional Plans or Member Area tabs.

* Normal QCMM administrator page rendering uses the last validated entitlement and does not block ordinary
page loads on a QuantaCade network request.

» Automatic entitlement refresh is handled by the License Revalidation Scheduled Task.
* An explicit Activate / Validate License action does perform a live validation.
* Invalid/expired entitlement does not delete saved paid configuration or historical records.

12. Settings - currency and core site behavior

License Key Saved QuantaCade key. Protected at rest and shown masked in normal status/support
displays.

Membership Currency Site-wide ISO currency used for current Plan pricing, new checkout, current credits/refunds,
and new billing snapshots.

Show currency indicator everywhere Shows values such as 59.00 USD rather than only 59.00.

Admin Notification Recipients Optional comma-separated addresses for QCMM administrator notices where used.

Changing currency does not perform FX conversion

If a Plan is 59.00 USD and you change the site currency to EUR, QCMM treats the current Plan as 59.00 EUR. It
does not calculate an exchange rate. Historical invoices keep their original stored currency and amounts. Review all
current Plan prices after a currency change.
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Account-credit currency boundary

Account credit is a site-wide numeric balance and does not carry an independent currency snapshot of its own. A site-
currency change therefore changes the practical denomination of an existing credit balance. Plan currency changes
should be deliberate.

13. Settings - Frontend Appearance and Frontend Labels

The current Settings page intentionally keeps everyday frontend branding controls simple. Use these before
reaching for template overrides or custom CSS.

Accent color Primary highlight/accent used by QCMM frontend elements.
Button background Background for primary QCMM actions.

Button text color Text color on primary actions.

Surface background Background of QCMM frontend surfaces/cards.

Corner style Choose Square, Slight, or Rounded corners.

Frontend Labels

You can override the built-in labels for Plans, Compare Plans, What's Included, Membership Overview, Choose
Plan, My Membership, and Billing & Invoices. Leave a field blank to use QCMM'’s bundled translation. A custom
label is your own override and is reused regardless of the visitor’s language, so use custom wording only when
that is intentional.

14. Configure PayPal Card Fields

Start in Sandbox

. Create or open your PayPal Business/Developer application and obtain Sandbox Client ID and Client Secret.
. Open QCMM > Settings > PayPal Checkout.

. Enable PayPal.

. Set the customer-facing PayPal Label if you want wording such as Credit or debit card.

. Keep Checkout Provider on PayPal. QCMM 2.0.0 does not provide another payment processor.

. Choose Sandbox.

. Enter the Sandbox Client ID and Sandbox Client Secret, then Save Settings.

. Use the PayPal connection/status diagnostic to confirm the selected credentials can actually reach PayPal.

© 00 N OO O A~ ODN =

. Complete a Sandbox Card Fields checkout with a normal frontend account and verify the entire result, not only
the on-screen success message.

Move to Live only after Sandbox succeeds

1. Enter separate Live Client ID and Live Client Secret.
2. Choose Live and Save.

3. Run the PayPal connection diagnostic again.

4. Complete a small real production checkout using a safe account, then verify PayPal capture, membership,
Billing, payment event, email, and Joomla group access.
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Private card data stays with PayPal

Card number, expiration, CVV, and similar sensitive payment data are entered in PayPal-hosted Card Fields. QCMM
stores transaction references and validated payment results, not the member’s raw card details.

15. Settings - tax and membership lifecycle

e feeees ]

Tax rate percent Percentage applied to the eligible current Plan/promotional price before credit. Use 0 when
QCMM should not add tax.

Renewal window (days) How many days before expiration the Renew action becomes available. Default 30; 0 means
renewal is available only after expiration.

Reminder 1 /2 /3 days Days before expiration for the three expiration-reminder templates. Common defaults are 30 /
14/7.

Post-expiration email days Delay after expiration before the Membership Expired email. 0 means the first post-end

lifecycle check.

Protected Joomla user groups Groups QCMM must never automatically add or remove during membership reconciliation.

Protect administrator/security groups

Do not use Super User, Administrator, or other backend/security groups as ordinary membership access groups. Add
sensitive groups to Protected Joomla user groups so automated membership logic cannot modify them.

16. The Joomla Site Time Zone rule

QCMM uses the Site Time Zone from Joomla Global Configuration for customer-facing scheduling and date/time
displays across the extension.

* Promotion start/end values are entered as Joomla site time, converted safely for storage, and shown back in site
time.

* License and update check times, membership/renewal dates, Billing dates, lifecycle displays, report date
boundaries, and CSV timestamps use site-time interpretation for the user-facing experience.

* Database timestamps remain UTC where appropriate; QCMM does not rewrite historical rows just to change
display timezone.

* Daylight-saving changes are handled by the configured Joomla timezone rather than by guessing from the web
server clock or the member’s browser.

17. The four QCMM Scheduled Tasks

QC Memberships & Meetings Membership About every 5 minutes | Handles critical due renewal handoff: predecessor expiration/group
Transitions reconciliation first, then scheduled successor activation.

QC Memberships & Meetings Lifecycle About every 60 Processes reminders, expirations, group reconciliation, post-
Automation minutes expiration email, and broader membership lifecycle work.

QC Memberships & Meetings License About every 24 hours Refreshes entitlement without making ordinary administrator pages
Revalidation wait on a remote check.

QC Memberships & Meetings About every 15 Sends Host/customer Meeting booking

Meeting Notifications minutes confirmation/reschedule follow-up and the two

configured reminder windows; preserves successful-
send dedupe and safe retry state.
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1. Open Joomla Administrator > System > Scheduled Tasks.
2. Confirm the four QCMM tasks are present and enabled.
3. Leave the default schedules unless your hosting/operations require a different cadence.

4. If your site is quiet and Joomla Lazy Scheduler is not reliable enough, configure Joomla Scheduled Tasks using
your normal server cron/WebCron/scheduler-runner method.

5. If you customize a QCMM task schedule, later QCMM updates should preserve that administrator-selected
schedule.

QCMM does not take over Joomla scheduling

Joomla remains the scheduler authority. QCMM updates must not change your unrelated Joomla Scheduled Task
strategy or the schedules of other extensions.

18. Support tab and support information

Support gives quick links to the QuantaCade Support Center, your QuantaCade profile, the QCMM product page,
this walkthrough PDF, and the QuantaCade website.

The Support Information card is designed to give Support useful installation context without exposing secrets. It
can include the product/version, product code, domain, masked key, licenseftier, installation UUID,
Joomla/PHP/database/OpenSSL/cURL state, mail transport, HTTPS state, scheduler information, PayPal API test
result, and server environment details.

Do not send secrets in support screenshots

Do not post your full QuantaCade key, PayPal Client Secret, database password, private tokens, or private server
paths. The Support Information card intentionally omits secret values.

Part 3 - Plan Groups and Plans

Build the membership catalog members actually see: organize plans into groups, define
terms and benefits, control access, compare plans, and use safe publishing limits.

19. Plans workspace - how it is organized

Open QCMM > Plans. The current manager has two related ideas: Plan Groups control the catalog
sections/layout, and Plans are the purchasable membership offers inside those groups. Drag-and-drop ordering
controls frontend sequence.

* Every Plan belongs to a Plan Group.

* Plan Group order controls the group sequence on the frontend Plans page.

* Plan order controls the card sequence inside the selected Plan Group.

* The Published pills are the tier-relevant “live” state. Unpublished work remains safely stored.

* The manager can restore sample Plan Groups/Plans for demonstration or onboarding; sample checkout remains
disabled until converted to live content.

20. Create and edit a Plan Group

1. Open Plans and select Add Group.
2. Enter Group name.
3. Choose Plan cards per row: 1, 2, 3, or 4 on desktop. Smaller screens reduce columns automatically.
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4. Optionally enter a Group description. This is shown above the group on the frontend Plans page.

5. Enable plan comparison for this group if members should be able to compare structured features across Plans
in the group.

6. Select Add Group or Save Group.
7. Use the publish control in the manager when the group is ready to be live.

Tier publication limits are safe

If you create a new group after your published-group limit is reached, QCMM saves it Unpublished instead of deleting
another group. Unpublish an existing live group or move to a higher tier before publishing the new one.

21. Create or edit a Plan - every main section

Select Add Plan or the edit icon on an existing Plan. The streamlined editor is divided into Plan Details, Plan
Options, Member Access, Plan Features, and Plan Details Page.

Editor section What you configure

Plan Details Plan title, Plan Group, price, membership term, short plan description.

Plan Options Featured Plan, Sample / demo Plan, small badge and badge text.

Member Access Joomla groups assigned to active members; Pro/Max Who can see / Who can subscribe controls.
Plan Features Up to 12 structured benefits; up to 8 can be highlighted on the Plan card.

Plan Details Page Optional image path/URL, alt text, image/content layout, and rich Membership overview.

22. Plan pricing and membership term

o eEsees ]

Plan title Member-facing membership name.

Plan Group The frontend catalog section that contains the Plan.

Price Numeric price in the current site Membership Currency. Use 0.00 for a free Plan.
Membership term Enter a positive number and choose Days, Months, or Years.

Short plan description Concise 1-2 sentence summary shown on the Plan card.

A Plan’s current price is not a historical invoice. When a member checks out, QCMM snapshots the applicable
price/currency and any promotion information into Billing so later Plan edits do not rewrite old financial records.

23. Plan options - Featured, Sample, and badge

* Featured Plan highlights the Plan as a recommended option in the frontend presentation.

* Sample / demo Plan can be shown for demonstration but checkout is disabled. Convert it to a normal live Plan
before expecting members to pay or activate.

* Show a small badge adds a compact label such as Recommended, Popular, or Best Value.
* Badge text is member-facing. Keep it short enough to work on desktop and mobile Plan cards.

24. Joomla groups assigned to active members

In Member Access, select the Joomla groups the member should receive while this membership requires them.
QCMM reconciles these groups against all of the user’s current memberships rather than blindly removing a group
when one subscription changes.
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» Basic can assign 1 Joomla group per Plan.

* Pro can assign up to 2.

* Max / All Access is unlimited.

* Protected Joomla groups are never automatically added/removed even if selected accidentally.

« If two active memberships both require the same Joomla group, expiration of one should not remove the group
while the other still requires it.

25. Pro / Max: Who can see this Plan? and Who can subscribe?

N

Who can see this plan? Selected Joomla user groups can see the Plan in the catalog/Plan Details. Leave empty for
everyone allowed by the surrounding Joomla page/menu.

Who can subscribe? A member may see the Plan but can choose it only if their Joomla group matches. Leave
empty for everyone who can view the Plan.

These current simple gating controls begin at Pro. QCMM also enforces the rule server-side when a user opens
Plan Details or Checkout directly; hiding a button is not the only protection.

Basic downgrade behavior

If a site previously used Pro/Max Joomla-group gating and later becomes Basic, QCMM preserves the saved rules
but does not apply or expose them as active Basic gating. Restoring Pro/Max brings the preserved configuration
back.

Advanced Plan Gating is not in 2.0.0

Customer-state and cross-plan entitlement rules beyond these Joomla-group controls are not a current QCMM 2.0.0
Plan feature. Do not build a production workflow that assumes the future Advanced Plan Gating interface exists.

26. Plan Features - benefits shown on cards and Plan Details

Plan Features are structured benefits such as “Priority support,” “Monthly member newsletter,” or “Event access.”
They power the card highlights, the Plan Details benefits list, and Plan comparison.

1. Inside Add/Edit Plan, scroll to Plan Features.

. Add a feature and give it a short Title.

. Optionally add a Description. This appears on Plan Details, not on the compact Plan card.

. Set the Value text, such as Included, 10%, 3 events, or another concise value.

a A~ WODN

. Optionally set Compare as when several Plans should treat differently worded features as the same comparison
row.

6. Check Show on Card for the most important benefits. QCMM allows up to 8 card highlights.
7. Keep Published enabled for features that should be active.
8. Drag features to the order members should see them.

Plan card limit: 8 highlighted features

A Plan can store up to 12 structured features, but only 8 can be marked Show on Card. QCMM prevents selecting a
ninth card highlight. All saved/published features can still appear on Plan Details.
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27. Plan Details Page - image and Membership overview

oot = ]

Plan image path or URL Optional image such as images/membership/gold.jpg or an appropriate URL.

Image alt text Accessible description of the image. Do not simply repeat “image.”

Image/content layout Choose the available image/content placement that works with your design.

Membership overview Rich member-facing content with basic formatting, bullets, alignment, and optional code view.

Structured Plan Features appear as the benefits list on Plan Details, while Membership overview is the main long-
form content. Keep the card description concise and use Plan Details for the complete explanation.

QCMM 2.0 image controls: Image sizing can be Automatic, Fit, Fill / Crop, Stretch, or Original proportions. Image
position can be Center, Top, Bottom, Left, Right, or any corner. These settings apply consistently to the Plans card
and Plan Details.

Image background color accepts a six-digit HEX value such as #ffffff. The default #f8fafc matches the previous
image-container appearance and is useful with Fit mode or transparent images.

Catalog segmentation: a QCMM Plans Joomla menu item may be left at All Plan Groups or limited to one/multiple
selected Plan Groups. This changes what that catalog page presents; it does not bypass publication, access,
eligibility, or checkout rules.

28. Plan comparison

1. Edit the Plan Group and enable plan comparison.

2. Make sure the Plans in that group use structured Plan Features.

3. Use Compare as labels when different feature titles should line up as one comparison row.

4. Publish the group and relevant Plans.

5. Open the frontend Plans page and choose Compare Plans for that group.

6. Review the table on desktop and mobile to make sure labels/values are concise and understandable.

29. Drag-and-drop ordering and publishing

* Drag Plan Groups using their grip to control group order.
* Drag Plans inside a group to control card order.
* A Plan can be moved into another Plan Group and placed at the intended insertion position.

* Publishing is separate from ordering. Unpublished Plans/Groups remain stored but do not become live member
offers.

* Tier limits are checked when publishing and when assigning Joomla groups beyond the tier allowance.

30. Sample Plan Groups and Plans

QCMM can restore sample Plan Groups/Plans to help a new administrator understand the layout. Samples are
intentionally safe: they can be visible as examples, but sample/demo Plans do not permit checkout until you
edit/convert them into real offers.

1. Use Restore Sample Groups/Plans only when sample content is useful for learning or demonstration.

2. Edit the group/plan titles, descriptions, pricing, term, features, image, and Joomla access groups to match your
organization.

3. Clear the Sample / demo Plan option before using the Plan for real checkout.
4. Verify publication state and test the frontend with a normal member account.
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31. Copy links and direct Plan access

Plan Groups/Plans can expose copy-link actions in the administrator manager. These are useful for marketing
pages, email, or buttons elsewhere on the site. A copied link does not bypass publication, Joomla access, plan
visibility, subscription eligibility, login, or checkout validation.

32. Plan Upgrade / Change Paths

Plan Upgrade / Change Paths define which current members may move from one Plan to another from My
Membership.

1. Open Plans and the Plan Upgrade / Change Paths area.

2. Add a path and choose From Plan and To Plan.

3. For the current automatic member workflow, use Immediate change and Use target Plan price.
4. Optionally restrict the path to selected Joomla groups.

5. Publish/enable the path and test it with a normal member who has the From Plan.

Current 2.0.0 change-path boundary

Immediate target-price paths are the completed automatic frontend behavior. “Change at expiration,” “Proration
option,” “Admin approval option,” a manual/proration price mode, or Requires admin approval are configuration
placeholders: the member is told to contact the site administrator rather than receiving a false automated completion.

For an immediate paid Plan change, the target checkout completes first. After the new membership is valid, the old
Plan is cancelled and Joomla group access is reconciled against all remaining active memberships.

Part 4 - Max Scheduled Promotions

Schedule temporary sale pricing without editing the normal Plan price. Target Plans and
customer audiences, let QCMM select the best eligible price, and preserve the promotion
used in billing history.

33. What Scheduled Promotions are

Scheduled Promotions are a Max / All Access feature. A promotion changes the price offered for a future eligible
checkout; it does not rewrite the base Plan price or any historical invoice.

* Use a percentage discount or set a fixed final sale price.

* Schedule a start and/or end date/time using the Joomla Site Time Zone.

« Target all published Plans, selected Plans, selected Plan Groups, or a combination of selected Plans/Groups.
* Optionally target Joomla user groups and customer states.

* Promotions do not stack. The lowest eligible final price is always offered.

34. Create a Promotion

. Open QCMM > Promotions and select Add Promotion.

. Enter a clear Promotion name for administrators.

. Enter the Sale badge text members should see, such as Sale, Summer Special, or Member Offer.

. Choose Percentage off or Fixed final sale price.

. Enter the discount value. For percentage, use the percent to remove; for fixed price, enter the final Plan price.
. Set the promotion Enabled/Published state when you are ready for its schedule/eligibility to apply.

N O O A WODN -

. Continue through Schedule, Plan Targets, and Customer Eligibility before saving.
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35. Promotion schedule and status

Scheduled Enabled, but the start time has not arrived.

Active Enabled and inside the configured start/end window.
Ended The end time has passed.

Disabled The administrator turned the promotion off.

Promotion state is calculated from the stored schedule at runtime; QCMM does not need a special promotion task
just to “flip” a price. An empty start means it can begin immediately when enabled; an empty end means it has no
scheduled end until you disable/edit it.

Times are Joomla site time

If Joomla Global Configuration is set to America/Chicago and you enter September 1 at 9:00 AM, QCMM interprets
that as 9:00 AM Chicago time, stores the timestamp safely, and shows it back in the site timezone.

36. Choose Promotion Plan targets

All published Plans The promotion should apply to every published Plan that the member is otherwise eligible to buy.
Specific Plans Only selected Plan IDs should receive the sale.
Plan Groups Every eligible Plan currently in the selected Plan Group(s) should be considered.

A promotion does not make an unpublished or otherwise inaccessible Plan purchasable. Normal Plan
visibility/subscription rules still apply.

37. Choose Promotion customer eligibility

Leave both Joomla-group and customer-state targeting unrestricted when the sale should be available to everyone
who can normally buy the Plan.

Joomla user groups When selected, the member must belong to at least one of those Joomla groups. Leave
empty for any Joomla group.

Current customers Users with a current active membership (including cancellation recorded but still active
through its end date).

Previous / expired customers Users with completed/expired/cancelled/refunded membership history but no current
membership that makes them a “current” customer.

New customers Users who do not have a current or qualifying previous membership history. Guests are
treated as new for display, but checkout still requires login.

You may select more than one customer-state checkbox. If no customer-state checkbox is selected, customer
state does not restrict the promotion.

38. Promotion ordering and overlapping promotions

Drag Promotions using the grip to save their top-to-bottom order. Ordering is not a hidden discount multiplier; it is
only the deterministic tie-breaker when two eligible promotions produce the same final price.
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Lowest price wins; topmost wins a tie

QCMM checks all active eligible promotions for the Plan. A strictly lower final price replaces the current winner. If two
promotions produce the same final price, the first/topmost promotion in the saved order wins and its Promotion
ID/name is the one recorded in Billing/Reports.

When a search/status filter is active, QCMM disables drag ordering so you cannot accidentally reorder only a
partial filtered list. Clear the filters first, then drag.

39. What members see during a Promotion

» Eligible Plan cards show the sale badge, original price, and current promotional price.

¢ Plan Details shows the same resolved promotion so the member does not see one price on the card and
another on Details.

* Checkout recalculates eligibility server-side before finalizing the amount.
e Tax is calculated from the promotional subtotal, not the old base price.
« Site credit is then applied against the checkout total when the member explicitly chooses to use it.

40. Promotion price locking at checkout

A promotion is dynamic until the member creates a real PayPal payment intent. Once QCMM creates the PayPal
order/billing intent, the agreed amount for that specific attempt is locked. If the promotion ends or is disabled while
the member is completing that already-created PayPal order, QCMM can still finish the agreed transaction safely.

If the member abandons/removes that payment attempt and starts a fresh checkout later, QCMM reprices using
the promotions and eligibility that are active at the new checkout time.

41. Copy, disable, and delete Promotions

* Copy creates a new Disabled copy and appends it to the end of the promotion order. Review its dates/eligibility
before enabling it.

« Disable is the safest way to stop a promotion while preserving its definition and any historical billing references.

 Delete removes an unused promotion. Once Billing history references a promotion, QCMM blocks deletion;
disable it instead.

* Use the search and state filter to find Active, Scheduled, Ended, or Disabled promotions. The toolbar shows
Active, Scheduled, and Total counts.

Part 5 - Member Area and custom tabs

Build a useful member portal around QCMM’s core membership and billing views, then add
Joomla content or other frontend tools without bypassing access rules.

42. Built-in Member Area

The frontend QCMM Dashboard is presented to members as My Membership / Member Area. Two core tabs
remain part of the membership experience: Membership and Billing & Invoices. Administrators can rename/reorder
the presentation, but QCMM keeps stable internal identity for the core functions.

* Membership shows current memberships and history, with status, start/end dates, membership ID, and available
actions such as Renew, Change Plan, or Cancel.

* Billing & Invoices shows the member’s own billing history with Plan name, invoice number, status, total, balance,
credit used, and issue date.

* Custom Member Area tabs can sit beside the core tabs for articles, modules, or compatible component content.
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43. Manage Member Area tabs in Administrator

1. Open QCMM > Member Area.

2. Review the built-in core tabs and any existing custom tabs.

3. Drag tabs to set the order shown to members.

4. Use the available edit controls to rename/publish/access-configure a tab as permitted.
5. Select Add Member Tab to create custom content.

Tier limits count total custom tabs, not only published custom tabs: Basic 1, Pro 2, Max/All Access unlimited.
Existing over-limit tabs are preserved after downgrade, but the lower tier cannot keep creating more.

44. Custom Member Area tab content types

Content type What it does

Joomla Atrticle Displays the selected site Article inside the member area when the Joomla content/access
rules allow it.
Frontend Joomla Module Renders the selected frontend Module inside the tab. This is useful for account widgets,

custom HTML, or other module-based member tools.

Component target / Menu Item Renders a supported frontend component/menu target natively. QC Support Ticket has a
dedicated embedded integration when installed; compatible other components render through
Joomla rather than an iframe.

Use frontend sources

Choose frontend Articles, Modules, and component menu targets that are appropriate for normal site users. The
Member Area is not a way to embed Joomla Administrator pages or grant backend permissions.

45. Custom tab Joomla access

e L

Joomla access level The selected Joomla viewing access level must allow the logged-in user.
Joomla user groups Choose ALL logged-in users or one/more Joomla groups.
Published An unpublished custom tab does not appear to members.

QCMM combines its Member Area rules with Joomla’s own access rules. A direct tab URL is checked through the
same visibility function; knowing the URL does not bypass access.

46. Custom tab membership-audience rules

o g

Membership Plans (optional) When subscriber-state options are being used, selected Plans narrow those state tests to
those Plans.

Current plan subscribers Show to users with a current matching active membership.

Previous / expired subscribers Show to users with genuine previous/expired/cancelled/refunded matching membership

history. Pending/failed/scheduled records are not treated as previous membership.

Non-subscribers Show to users who do not currently have a matching active membership.
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All three unchecked means “ignore membership status”

If Current, Previous/expired, and Non-subscribers are all unchecked, membership state is not considered at all. In that
mode the optional Plan selection is also ignored. This is how you make a tab available to any allowed logged-in user.

47. Direct links and login behavior for Member Area tabs

A member can arrive at a specific Member Area tab through a QCMM deep link. If the visitor is not logged in,
QCMM uses Joomla’s normal login flow and retains the intended QCMM dashboard/tab return. After login, access
is checked again. If the requested tab is unpublished or unavailable to that user, QCMM falls back safely to
Membership and explains that the requested section is unavailable.

48. Downgrades and custom-tab preservation

QCMM does not delete custom tabs when entitlement changes. A Basic or Pro site can retain tabs created under a
higher tier; the current lower-tier limit controls new creation/management capacity. This makes re-upgrading safe
and avoids destructive downgrade behavior.

Part 6 - The member frontend

Follow the customer journey from browsing Plans through payment, account credit, My
Membership, renewals, cancellations, Billing & Invoices, and supported plan changes.

49. Membership Plans page

The Plans page shows published Plan Groups in administrator-defined order and published Plans inside each
group. Members see only Plans allowed by the current Joomla/menu access and Pro/Max Plan-visibility rules.

* Group description introduces each Plan Group.

e Cards show Plan title, short description, price/term, Featured or custom badge, and up to 8 highlighted Plan
Features.

* An eligible active promotion can show a sale badge, original price, and promotional price.

» Details opens Plan Details. Choose Plan/Subscribe is shown only when the current user is allowed to choose
the Plan.

* Compare Plans is available for a Plan Group when comparison is enabled.

50. Plan Details

Plan Details is the complete member-facing explanation of a Plan. It can show the Plan image, Membership
overview, all structured benefits, Plan term/price, promotion, and the appropriate Choose/Renew action.

* A Plan can display up to 12 saved/published structured features here, even though only 8 are highlighted on the
Plan card.

* Image alt text is used for accessible presentation.

¢ If the current membership is eligible for renewal, the normal Choose Plan action becomes Renew Plan for that
Plan.

« Direct Plan Details access is still checked against publication/visibility rules.

51. Login and Choose Plan

A membership is tied to a Joomla user account, but a new customer does not have to create that account
elsewhere first. When a logged-out visitor chooses a Plan, QCMM 2.0.0 can present its controlled enrollment form
during checkout. QCMM checks for an existing username/email, creates and signs in the Joomla account, then
continues the $0 or paid checkout. Existing customers should sign in rather than create a duplicate account.
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52. Checkout - understand the order summary

1. Choose an eligible Plan or Renew Plan. If you are a new logged-out customer, complete the QCMM
enroliment/account section when it appears; QCMM establishes your Joomla account before payment/final
enroliment.

2. Review the Plan and current price. If a promotion is active for your account, confirm the original and promotional
price are correct.

3. Review subtotal and tax.

4. Review your available site credit and choose whether/how to apply it using the checkout controls. QCMM does
not silently consume credit in the background.

5. Confirm the amount due today.
6. If the amount due is zero, complete checkout without PayPal.
7. If money remains due, complete the on-site PayPal Card Fields payment.

Opening Checkout is not a membership activation

QCMM does not grant paid access merely because a checkout page or PayPal order was opened. Successful server-
side validation of the completed transaction is required before paid membership access becomes active.

53. Use site credit at checkout

Account credit is value attached to the Joomla user account. It is not bound permanently to one Plan. The member
explicitly applies credit during an eligible checkout.

* Full-credit checkout: credit covers the entire total, no PayPal charge is needed, and successful completion
returns the member to My Membership.

* Partial-credit checkout: QCMM applies the chosen credit amount and PayPal handles only the remaining
balance.

* A pending/abandoned online payment attempt must not permanently consume reserved credit. QCMM keeps a
credit ledger so reservation/use/release can be reconciled.

54. PayPal Card Fields checkout

1. Confirm the selected Plan, amount due, currency, and account information.

2. Enter card details in the PayPal-hosted Card Fields on the QCMM checkout page.

3. Choose the Process/Pay action once. Avoid refreshing or opening multiple parallel checkout attempts while
payment is processing.

4. Wait for QCMM to validate the PayPal result server-side.

5. On success, QCMM activates or schedules the membership as appropriate, finalizes Billing/payment history,
reconciles Joomla groups, sends email, and sends you to My Membership.

55. What happens after payment - and how QCMM avoids duplicate charging
» Failed, cancelled, abandoned, incomplete, or amount/currency-mismatched attempts do not grant paid
membership access.

¢ A confirmed PayPal capture is permanently single-use in QCMM. Deleting/cancelling a membership later does
not make that old capture reusable for a new membership.

« If PayPal captured money but local completion was interrupted, QCMM preserves the captured-payment
evidence and provides reconciliation/recovery instead of telling the customer to pay again.

 Duplicate callbacks or retries do not intentionally create duplicate access from the same completed capture.

* Once paid access is durably activated, a later secondary bookkeeping/email warning must not revoke the
already-paid access.
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If you see a captured-payment recovery message

Do not immediately submit another card payment. Check Billing/payment events or ask the administrator to use the
captured-payment reconciliation tools. The goal is to finish the already-paid transaction without another charge.

56. My Membership - current memberships and history

The Membership tab shows all current active memberships, not just the first one. Historical rows remain available
with date filtering/pagination.

Plan The membership Plan associated with the record.

Status Active, Scheduled, Cancelled - active until expiration, Expired, or another applicable lifecycle state.
Started / Expires Membership dates shown in the Joomla Site Time Zone.

Membership # Record identifier useful for support.

Actions Renew, Change Plan, and/or Cancel when the current record is eligible.

57. Billing & Invoices in the frontend

Billing & Invoices is SQL-paginated and can show more than the newest 50 records. Use the date filters and rows-
per-page controls when a long-standing member has extensive history.

¢ Invoice/order number and Plan name are shown together.

» Status, total, balance, credit used, and issue date are member-facing.

* Historical Plan name/currency/price snapshots remain tied to the transaction even if the current Plan is later
renamed or the site currency changes.

* Promotion-backed invoices preserve the applied Promotion ID/name, original Plan price, and savings for
administrator/reporting history.

58. Renew a membership

Renewal uses the normal Plan Details and Checkout experience. QCMM does not create a recurring PayPal
agreement.

1. Wait until the membership is inside the configured Renewal window. Before that, Renew is intentionally hidden.
2. Open My Membership and select Renew.
3. QCMM opens the same Plan’s Plan Details page. The action is shown as Renew Plan.

4. Continue through the normal Checkout, including any eligible promotion, tax, site credit, and PayPal Card Fields
balance.

5. After payment/free completion, QCMM creates a new linked membership row rather than overwriting the old
one.
Early renewal

If the current membership is still active, the new renewal is stored as Scheduled. Its start is the current
membership end; its end is a full new Plan term after that. The successor does not receive active membership
groups early.

Expired renewal

If the eligible latest membership is already expired, renewal starts from the current time. QCMM uses the latest
real membership for the Plan as the renewal predecessor so an old historical row cannot be used to bypass the
configured renewal window.
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Renewal handoff is deliberately ordered

When an early renewal becomes due, QCMM first marks/processes the old predecessor as expired and completes its
Joomla group reconciliation. Only after that durable state is verified may the scheduled successor become Active. The
Membership Transitions task checks this frequently.

59. Cancel a membership

For an active membership, Cancel records cancellation but keeps the membership active until its current expiration
date. This gives the member the access they already paid for unless an administrator intentionally changes the
record differently.

* Active -> Cancelled - active until expiration. Access remains through end date.
» Lifecycle later marks it expired and reconciles non-protected Plan groups.

* Pending-payment checkout can be cancelled immediately; QCMM cancels incomplete state and releases
reserved site credit when applicable.

* A record already Scheduled/Expired/Cancelled is not offered the same frontend Cancel action.

60. Change Plans from My Membership

When the administrator has published a matching Plan Upgrade / Change Path, My Membership can show a
Change Plan selector for eligible active/pending-payment membership records.

1. Choose the target Plan from the available path list.
2. Select Change Plan.

3. For a completed immediate/target-price path, QCMM starts the target Plan’s normal checkout or completes a
free/credit-covered change.

4. After the target membership is valid, the prior membership is cancelled and Joomla groups are reconciled
safely.

Placeholder path types do not pretend to finish

If the selected path uses Change at expiration, Proration, Admin approval, manual/proration price mode, or Requires
admin approval, QCMM tells the member to contact the site administrator. Those path choices are not an automatic
2.0.0 frontend completion flow.

Part 7 - Administrator membership and billing work

Find a member, understand the membership status, make careful record changes, issue site
credit, record outside payments/refunds, and use payment evidence without creating false
access.

61. Subscriptions - find and manage a membership

1. Open QCMM > Subscriptions.

2. Search by member identity, email/user information, subscription/membership ID, or other visible search fields,
and use date/status filters as needed.

3. Open the edit icon for the correct record.

4. Review the member, Plan, current status, start/end dates, source/renewal relationship, and other context before
changing anything.

5. Change only the fields you intentionally need to correct.
6. Save and then verify My Membership and Joomla group access for that user.
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Deleting a membership is different from deleting financial history

QCMM can remove a membership record when appropriate, but related invoice/payment history is preserved and
detached rather than silently erased. Renewal chains should be removed newest successor first when an
administrator intentionally cleans test data.

62. Subscription statuses - plain-language reference

Pending Not active; administrative/checkout work is not complete.
Pending Payment Online payment intent exists but valid capture/finalization is still required.
Scheduled A paid/free renewal successor is waiting for the predecessor expiration handoff. No early active

group assignment.

Active Membership currently grants the Plan’s applicable Joomla group access.

Cancelled - active until expiration Cancellation is recorded, but access continues through the stored end date.
Cancelled immediately Membership access is ended and group reconciliation should reflect that.

Expired Term ended and lifecycle/group reconciliation has completed or is being completed.

63. Billing - understand the administrator record

Billing is the financial history and support workspace. It contains invoices/receipts and enough payment context to
understand what was expected, paid, credited, refunded, or recovered.

* A paid PayPal capture, free checkout, site-credit checkout, and administrator-recorded manual payment can
create/update Billing history.

* Billing records preserve historical currency/Plan snapshots rather than reading every value from today’s current
Plan.

* Promotion-backed invoices keep promotion ID/name, original Plan price, and savings.

* Payment-event details help distinguish a created order, capture, failed attempt, recovery, reconciliation, or
administrator action.

64. Issue Account Credit

. Open Billing and choose Issue Account Credit.

. Find/select the correct Joomla user.

. Enter the credit amount using the current QCMM site currency convention.
. Enter a clear administrator note explaining why the credit was issued.

. Save.

. Confirm the credit ledger/balance and the Account Credit Issued email.

N OO g~ ODN =

. If the member will use the credit soon, have them confirm the available balance in their member experience
before checkout.

Credit is not an automatic refund

Site credit is an internal QCMM balance. It is not the same thing as sending money back through PayPal or another
external system.
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65. Record a Manual Payment

. Open Billing and choose Record Manual Payment.
. Select the correct Billing record/invoice.
. Enter the amount actually received.

1
2
3
4. Choose or enter the payment method/reference information shown by the form.
5. Add a note that lets another administrator understand what happened outside QCMM.
6. Save.

7

. Confirm the invoice balance/status, payment event, membership result, email, and Joomla group access where
applicable.

Only record money that was actually received

A Manual Payment is an administrator assertion about an outside payment. Do not use it just to make a pending
invoice “look paid.” Keep external reference information in your normal accounting/payment evidence.

66. Record Refunds

1. Open Billing and choose Record Refund.

2. Select the correct Billing record.

3. Enter the refund amount and the refund method represented by the form.
4. Add a note describing what was actually done externally when applicable.
5. Save and verify the Refund Recorded email/history.

Recording is not external execution

QCMM refund tracking records the outcome/history. Do not assume a QCMM record alone proves PayPal or another
outside system actually sent money back. Complete and verify any external refund separately when your organization
chooses to refund.

67. Payment events and captured-payment reconciliation

Billing/payment-event information is especially important when PayPal reports a completed capture but the local
browser session was interrupted. QCMM can expose a Reconcile Captured Payment action when the stored
evidence indicates a recoverable captured payment.

1. Confirm the PayPal transaction/order/capture evidence first; do not guess from a membership status label alone.
2. Open the affected Billing/payment record.

3. Use Reconcile Captured Payment only when QCMM offers it for a record with credible captured-payment
evidence.

4. After reconciliation, confirm one active/scheduled membership, one paid billing outcome, the correct Joomla
groups, and no second charge.

Part 8 - Email and lifecycle automation

Customize member communication, understand Basic vs Pro/Max email formats, test tokens
safely, and let the scheduler handle reminders, expiration, and access reconciliation.
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68. Email - Core and Custom managed templates

Template When it is used

Signup / Membership Active A membership becomes active.

Pending Payment A paid checkout is waiting for capture/finalization when this communication is applicable.
Renewal Receipt A renewal/payment is recorded.

Plan Changed / Upgraded An administrator or supported plan-change workflow changes the member Plan.
Cancellation Recorded The member/admin records cancellation.

Expiration Reminder 1 First configured pre-expiration reminder window.

Expiration Reminder 2 Second configured pre-expiration reminder window.

Expiration Reminder 3 Third configured pre-expiration reminder window.

Membership Expired Expiration/group cleanup lifecycle completes and the configured post-expiration delay is due.
Billing Receipt / Manual Payment Receipt or outside payment is recorded.

Account Credit Issued Administrator issues site credit.

Refund Recorded A refund outcome is recorded.

Core templates remain permanent and editable. Each can be Published or Unpublished; a Core template
cannot be deleted.

Max / All Access can add Custom Email Templates. A Custom template chooses a controlled QCMM Trigger,
logical Recipient (Customer, Administrator, or Host where supported), and All Plans or Selected Plans when
Plan context exists. Multiple matching Published templates are intentionally additive.

The Email list can be filtered by All/Core/Custom, Recipient, and Status (All/Published/Unpublished). Custom
templates can be duplicated; duplicates start Unpublished.

69. Edit an Email Template - Basic, Pro, and Max

1.
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Open QCMM > Email.

. Find the template and choose the edit icon.

. Review the template title/description and edit Subject.
. Edit the Plain Text body using the available tokens.

. On Pro/Max/All Access, enable/use Custom HTML and edit the HTML body when you want branded HTML
delivery.

6. Set Published as appropriate.

7. Use Preview before saving when HTML is enabled.

8. Save the Email Template.

Basic really sends Plain Text

The final QCMM tier design gives Basic the editable Plain Text body with tokens. HTML Email Templates begin at
Pro. Saved higher-tier HTML is preserved after downgrade, but Basic delivery uses the Plain Text path.

70. Email tokens

Use the token pills shown by the editor instead of inventing token names. Common QCMM tokens include:

T R

{name} Member display/name value where available

{username} Joomla username
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N T R

{email} Member email

{site_name} Joomla site name

{site_url} Site URL

{plan_title} Membership Plan title
{subscription_status} Membership status

{starts_at} Membership start date/time
{expires_at} Membership expiration date/time
{renewal_url} My Membership / renewal-related URL when applicable
{billing_number} Invoice/billing number
{billing_total} Billing total

{payment_method} Payment method label
{credit_amount} Site credit amount
{refund_amount} Refund amount

The exact available token pills can vary by template/context. Use the editor’s visible tokens as the authoritative list
for that template.

e Recipient identity: {name}, {username}, and {email} describe the logical email recipient.

o Customer context: {customer_name}, {customer_username}, {customer_email}, and {customer_user_id}
describe the customer involved in the event. For Customer templates, both identity families refer to the same
customer; for Admin/Host templates they remain distinct.

e Custom Field tokens use {custom.field_key}. Customer-recipient rendering blanks Internal fields. Admin/Host
may resolve Internal values only when valid exact-subscription/event context exists.

e For Custom HTML, Plain Text is still required because it is the real fallback body for clients that do not display
HTML. Both HTML and Plain Text are rendered through the same token/privacy context.

71. Preview and Send Test

1. Edit the template and choose Preview HTML when available.

2. Inspect layout, wording, links, and token sample values. Closing Preview should not discard the unsaved editor
content.

3. Save the template when ready.

4. From the Email table, choose Send Test.

5. QCMM sends the test to the signed-in administrator’'s Joomla account email address using Joomla mail.

6. Confirm delivery and inspect the actual message in a real mail client, including mobile if your customers
commonly use it.

Unresolved tokens stop a test

QCMM can refuse a Send Test when unsupported/unresolved tokens remain. Use the token pills and correct the
template rather than sending members a message containing raw placeholders.

72. Lifecycle reminders

Lifecycle Automation is core QCMM functionality and is available on Basic, Pro, and Max. The three Reminder day
values select when Expiration Reminder 1/2/3 become due.

* A successful reminder is recorded so the same reminder is not repeatedly sent for the same membership
window.
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* If mail sending fails, QCMM does not falsely mark the reminder as successfully sent; the membership remains
eligible for retry after the cooldown.

* Reminder processing is batched and cursor-based so a large membership table does not require every row in
one request.

* The broader Lifecycle task also handles due expirations and post-expiration email timing.

73. Expiration and Joomla group reconciliation

When a membership reaches its end, QCMM expires the membership and reconciles the user’s Joomla groups.
Reconciliation looks at all current memberships so one expiring Plan does not remove a group still required by
another active Plan.

* Protected groups are never automatically removed.

* A cancelled-active-until-expiration record stays current until its end date, then follows normal expiration
processing.

* For an early renewal, predecessor expiration/reconciliation must finish before the scheduled successor
activates.

* The frequent Membership Transitions task handles the critical renewal handoff; Lifecycle handles the broader
membership cycle.

Part 9 - Reports, language, security, and safe updates

Use Max reporting tools without confusing them with everyday Billing/Subcriptions,
understand language/time behavior, protect sensitive data, and update without destroying
customer history.

74. Max Reports - what is available

Reports is a Max / All Access feature. Basic and Pro still have their normal operational Subscriptions and Billing
screens; the Max restriction applies to the dedicated reporting/CSV tools.

Report family Typical use

Subscriptions Membership records and statuses across the selected datef/filter range.

Billing / Receipts Invoice/receipt financial history, including promotion snapshots where applicable.
Payment Events PayPal/admin payment-event evidence and support context.

Refunds Recorded refund history.

Account Credits Credit ledger/activity.

Expiring Memberships Memberships approaching expiration.

Expired Memberships Memberships that have ended.

Cancelled Memberships Cancellation-related membership history.

Plan Activity Membership activity grouped/reviewed by Plan context.

75. Report filters and CSV exports

* Use the visible date/status/search filters to narrow the report before exporting.

» Calendar date boundaries are interpreted using the Joomla Site Time Zone.

* Reports use database paging rather than loading an arbitrary fixed 500-row page into memory.

* CSV exports stream in bounded batches so larger exports do not require the entire result set in one PHP array.
» Billing/Refund CSV can include promotion ID/name, original Plan price, and promotion savings when relevant.
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Treat exports as customer data

CSV files can contain names, emails, billing information, membership dates, transaction references, and other
personal/business information. Store and share exports according to your organization’s privacy/security policy.

76. Languages and localized QCMM interface

QCMM 2.0.0 ships matching administrator, frontend, and task language keys across 20 bundled locales: English,
French, Spanish, German, Dutch, Italian, Portuguese (Portugal), Portuguese (Brazil), Polish, Czech, Slovak,
Danish, Swedish, Norwegian Bokmal, Finnish, Romanian, Hungarian, Turkish, Greek, and Ukrainian.

QCMM interface text uses Joomla language catalogs. This is different from QCDS creator-content translation:
QCMM does not automatically machine-translate your custom Plan descriptions, Membership overview, Promotion
names/badges, custom frontend label overrides, or administrator-authored Email Template content. Author
customer content in the language(s) your site requires.

77. Security and privacy behaviors to understand
* Membership does not grant Joomla Administrator access unless an administrator incorrectly assigns a
backend/security Joomla group to a Plan. Do not do that.

* QCMM administrator mutations use Joomla permission/session protections. Frontend users see only their own
membership/billing records.

¢ Plan visibility/subscription and Member Area access are enforced server-side as well as in the Ul.
* PayPal Card Fields keep raw card data outside QCMM.

¢ License and PayPal secrets are protected/masked and should never be pasted into screenshots or public
support.

« Historical invoice/payment/membership data is preserved through normal updates rather than silently rewritten.

78. Update QCMM safely

1. Make a normal site backup according to your organization’s Joomla maintenance policy.

. Download the exact QCMM outer package you intend to install.

. Install it over the current version through Joomla Extension Manager. Do not uninstall first.
. Open QCMM > Status and confirm the new installed version.

a A~ WODN

. Confirm Plan Groups/Plans, subscriptions, Billing, credits, Member Area, Promotions, Email, license state, and
Scheduled Tasks are still present.

6. Check the task schedules. QCMM should preserve administrator-customized QCMM schedules and must not
change unrelated Joomla scheduling strategy.

7. Run a small frontend smoke test: Plans -> Plan Details -> My Membership; for payment-related releases, use
Sandbox before trusting production checkout.

Part 10 - Go live, common workflows, troubleshooting,
and glossary

Use this as your production readiness check and your first stop when a member or
administrator reports that something does not behave as expected.

79. Go-live checklist

O Install QCMM 2.0.0 and confirm the expected version on Status.
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O Confirm the effective tier and tier limits are correct.

O Set the Joomla Site Time Zone intentionally before scheduling Promotions or relying on displayed membership
times.

O Confirm Membership Currency. If changing currency from an existing site, review all current Plan prices
because QCMM does not FX-convert numeric amounts.

O Confirm Joomla mail works and use Email > Send Test on the templates you customized.
O Confirm HTTPS is active for member login and production checkout.

O Configure PayPal Sandbox, pass the connection diagnostic, and complete a real Sandbox Card Fields test
before switching to Live.

O Protect administrator/security Joomla groups in Settings.

O Confirm Membership Transitions, Lifecycle Automation, and License Revalidation tasks are enabled and
actually running.

O Create/publish the intended Plan Groups and Plans; verify tier counts and Joomla group assignment limits.

O Check every Plan’s short description, term, base price, features, image/alt text, badge, and Plan Details
content.

O On Pro/Max, test Who can see and Who can subscribe with representative Joomla users.
O If using Plan comparison, open every comparison group and verify rows/values are understandable.

O If using Max Promotions, test at least one scheduled start/end, targeted audience, overlap/tie, checkout, and
Billing snapshot.

O Configure the Member Area and test every custom tab using an account that should see it and one that should
not.

O Run free/full-credit, partial-credit + PayPal, and paid Sandbox checkout tests if those flows will be used.
O Test an early renewal and confirm the successor is Scheduled until the predecessor expires.

O Test cancellation and confirm access remains through the end date for normal active cancellation.

O Open frontend Billing & Invoices and confirm the member sees only their own history.

O On Max, test Reports and at least one CSV export.

O Open Support and note the Support Information available before launch.

80. Common workflows

Workflow A - create a normal paid membership offer

1. Create/publish a Plan Group.

2. Create the Plan with price/term/features and safe Joomla access group.
3. Publish the Plan.

4. Review Plans and Plan Details as a normal user.

5. Complete PayPal Sandbox checkout.

6. Confirm Active membership, Billing, email, and group access.

Workflow B - offer a limited-time Max sale

1. Create a Promotion.

2. Choose percent off or fixed final price.

3. Set start/end in Joomla site time.

4. Target the Plan/Plan Group.

5. Leave audience unrestricted or choose the intended Joomla/customer states.
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6. Enable, verify sale display, then complete a test checkout and inspect Billing/Reports.

Workflow C - give a member a credit toward renewal

1. Issue Account Credit in Billing.
2. Confirm the member balance/email.
3. Wait until Renew is available.

4. Member chooses Renew -> Plan Details -> Renew Plan.

5. Member explicitly applies the credit in Checkout.

6. If money remains, PayPal charges only the balance; confirm the new linked renewal membership.

Workflow D - create a resources tab for all logged-in users
1. Open Member Area > Add Member Tab.
2. Choose Atrticle or Module and select the source.

3. Choose ALL logged-in users.

4. Leave Current / Previous / Non-subscribers all unchecked.

5. Save/publish and test with a user who has no membership.

Workflow E - preserve a shared Joomla group during expiration

If Plan A and Plan B both grant the same Joomla group and the user has both memberships, let Lifecycle expire
Plan A normally. QCMM reconciles the user against all active memberships, so the shared group remains because

Plan B still requires it.

81. Troubleshooting

A new Plan Group/Plan saved Unpublished

| cannot assign another Joomla group to a Plan

Who can see / Who can subscribe is locked

A Plan is visible but checkout is disabled

Promotion tab is unavailable/locked

Promotion says Scheduled when | expected Active

Two promotions apply

Drag ordering is unavailable in Promotions

Member does not see a custom Member Area tab

A tab meant for everyone still requires a membership

Checkout says payment could not be started

PayPal shows captured but membership is missing

Member was charged twice

Credit was not used

What to do

You may have reached the current tier's published/live limit. Unpublish another live item or
change entitlement; stored work is not lost.

Basic allows 1 group/Plan; Pro 2; Max unlimited. Also make sure you are not trying to use
protected backend/security groups.

Those Joomla-group gating controls begin at Pro. Basic preserves prior paid rules but does not
apply/edit them.

Check whether it is marked Sample / demo, whether the user passes subscription gating,
whether the Plan is published, and whether the member already has a conflicting/current Plan
condition.

Scheduled Promotions require Max / All Access. Confirm Effective tier on Status.

Check the Joomla Site Time Zone and the promotion Starts value.

They do not stack. Lowest eligible final price wins; if equal, the topmost saved promotion wins.

Clear the Promotions search/status filters; reordering is disabled on a partial filtered list.

Check Published, Joomla access level, Joomla user groups, content source availability, and
subscriber-state/Plan rules.

For ALL logged-in users, leave Current / Previous / Non-subscribers all unchecked; membership
status is then ignored.

Use the PayPal connection diagnostic, verify the selected Sandbox/Live credentials, HTTPS,
and outbound connectivity. Do not expose the Client Secret in support.

Do not pay again. Inspect Billing/payment events and use Reconcile Captured Payment when
offered, or contact Support with the non-secret transaction context.

Stop further attempts and collect the PayPal/billing references. QCMM captures are designed to
be single-use; duplicate external charges need immediate evidence review/support.

Credit is explicit, not invisible. Confirm the member selected/applied credit during checkout and
that the available balance was positive.
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Renew button is missing

Paid early renewal is not Active yet

Cancelled membership still has access

A Joomla group disappeared after expiration

Old invoice changed after | changed site currency

No reminder email arrived

Send Test will not send

Reports tab is locked

Check for Updates finds an update but Upgrade is
unavailable

Status/other QCMM page shows wrong time
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What to do

The membership may be outside the configured renewal window, may not be the latest eligible
membership, or may be in a status that cannot renew.

Expected. It is Scheduled until the predecessor end/expiration handoff. Confirm the Membership
Transitions task is running.

Normal frontend cancellation is active until expiration. Confirm the stored end date and Lifecycle
task.

Confirm another active membership actually requires the same group and that the group is not
being changed by another extension/manual admin action. Review membership statuses and
lifecycle evidence.

It should not. Historical invoice currency is preserved. If you only mean the current Plan now
shows the new currency, that is expected and numeric price is not FX-converted.

Check template publication, Joomla mail, reminder-day settings, membership dates, and that
Lifecycle Automation is enabled/actually running.

Check Joomla mail and remove unsupported/unresolved Email tokens.

Dedicated Reports/CSV are Max / All Access. Normal Subscriptions and Billing remain available
on Basic/Pro.

The current Joomla administrator may not have Installer/Extension Manager permission.

Check Joomla Global Configuration > Site Time Zone. QCMM user-facing times use that
setting.

82. What to include in a support request

* What you were trying to do and the exact frontend/backend action you used.

* The QCMM version and Effective tier shown on Status.

* The non-secret Support Information from the Support tab.

* Whether the issue involves Plans, Promotions, Checkout, PayPal, credit, renewal, Member Area, email,

Lifecycle, Billing, Reports, or updates.

* Membership ID, invoice/billing number, Plan name, or payment reference when relevant. Avoid full card data or

secrets.

* A screenshot of the visible message and the approximate Joomla-site-local time it occurred.

* Whether the issue reproduces with a simple test Plan/account in Sandbox, when that is safe and relevant.

83. Glossary

_

Account credit
Active membership

All Access

Site-wide numeric value stored for a Joomla user and explicitly applied to eligible checkout.
A current subscription that grants its Plan’s applicable Joomla group access.

QuantaCade portfolio entitlement that resolves to Max-level QCMM capability when included/active.

Basic No-key/free QCMM tier: 1 live Plan Group, 3 live Plans, 1 Joomla group/Plan, Plain Text token email,
lifecycle, 1 custom Member Area tab.

Billing / Invoice

Cancelled - active until expiration
Custom Member Area tab
Effective tier

Lifecycle Automation

Membership Transitions

Historical financial snapshot for checkout/manual payment/credit/refund context.

Cancellation recorded, but membership remains current through the stored end date.
Administrator-created Article, Module, or Component section shown to eligible logged-in users.
QCMM capability currently available after license/preview resolution.

Scheduled reminder, expiration, group reconciliation, and post-expiration communication processing.

Frequent Scheduled Task responsible for safe due renewal predecessor/successor handoff.
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Plan Membership offer with price, term, content, access groups, and structured features.

Plan Feature Structured benefit used on Plan Details, Plan cards (up to 8 highlights), and comparison.

Plan Group Frontend section that contains/order/layouts related Plans and can enable comparison.

Pro Tier with 2 live Plan Groups, 6 live Plans, 2 Joomla groups/Plan, HTML email, 2 custom tabs, and
Joomla-group Plan gating.

Max Tier with unlimited Plan Groups/Plans/groups/custom tabs plus Reports/CSV and Scheduled
Promotions.

Promotion Max scheduled sale-pricing rule that targets Plans/Groups and optional customer audiences without
changing historical billing.

Renewal window Days before expiration when the frontend Renew action becomes available.

Scheduled membership Early-renewal successor that is paid/created but waits for predecessor expiration before becoming
Active.

Site Time Zone Joomla Global Configuration timezone QCMM uses for user-facing date/time input/display.

Subscription One user’'s membership record tied to a Plan, status, dates, and history.

84. Quick-reference: launch a normal membership offer in 12 steps

0 N O g A~ ODN =

9.

1
1

. Confirm Status, Effective tier, Joomla Site Time Zone, Membership Currency, and Scheduled Tasks.
. Configure PayPal Sandbox and pass the connection diagnostic.

. Create a Plan Group and choose cards-per-row/comparison.

. Create the Plan: title, price, term, short description.

. Set Featured/Sample/badge options.

. Assign safe Joomla membership group(s); configure Pro visibility/subscription gating if needed.

. Add structured Plan Features and choose up to 8 card highlights.

. Add image/alt text and Membership overview.

Publish the Group and Plan; drag them into the intended order.

0. Verify the frontend Plans, Plan Details, Compare Plans (if enabled), and My Membership menu routes.
1. Complete a free/credit test and a PayPal Sandbox paid test with a normal frontend user.

12. Verify membership, Billing, email, Joomla group access, renewall/lifecycle behavior, and Max promotion/report

behavior when those features are part of your production workflow.

You are done when the member experience and the records agree

For production testing, do not stop at “payment succeeded.” Confirm the member sees the expected
Plan/membership status, Joomla access is correct, Billing shows the correct price/currency/credit/promotion snapshot,
email was delivered, and the Scheduled Tasks can carry the membership through renewal or expiration safely.

Part 11 - Max Scheduling, Hosts, Meeting Times, and
bookings

Use this part when a Plan represents an appointment, lesson, consultation, group session, or other scheduled
service. Scheduling is a Max / All Access capability in QCMM 2.0.0; ordinary non-scheduled membership Plans
continue to work without it.
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85. Enable Scheduling on a Plan

Edit the Plan and enable its Scheduling option only when that Plan should require a Meeting Time.

Assign one or more enabled Hosts. Each concrete Meeting Time has one authoritative Host even when the
Plan allows multiple Hosts.

Choose capacity, duration, buffers, timezone, and other schedule rules deliberately. A scheduled Plan
checkout is not complete until an authoritative Meeting Time/booking path is resolved.

86. Create and manage Hosts

Open Administrator > QCMM > Scheduling > Hosts. A Host is linked to a Joomla user and has an enabled
state and scheduling identity.

Normal Hosts use the frontend QCMM Host Schedule / My Schedule workspace for their own authorized
schedule without Joomla Administrator access.

Delete is intentionally conservative: an unused Host can be deleted, but any availability rule, Meeting Time,
hold, booking, Meeting Room session, or participant-history reference blocks deletion. Disable referenced
Hosts instead.

87. Create Meeting Times and availability

Use one-time or recurring availability to produce concrete Meeting Times. QCMM stores concrete occurrences
with source timezone, capacity, buffers, and state.

Booked Meeting Times are authoritative inventory/history. Do not delete or regenerate them casually. Capacity
may be increased safely when existing bookings are present; decreases below occupied seats are blocked.

88. Customer: Choose a Meeting Time

Month view is for finding a date. It shows compact availability/conflict summaries; tap/click a date to open Daily
view.

Daily view is the authoritative list of actual Meeting Times and selection controls. QCMM rechecks conflicts,
capacity, and eligibility before acquiring a hold.

The temporary hold protects inventory during checkout. Payment/booking finalization remains server-
authoritative and cannot be inferred from a browser button alone.

89. Host: My Schedule calendar

Month and 2 Month are date-discovery / schedule-overview views with compact Meeting Time counts. Click a
date to open Day.

Week, Day, and Hour remain detailed. Hour uses a compact clock + timezone label so the time gutter stays
readable across desktop and mobile widths.

Hosts see only their permitted Host identity; Super Users may use broader administrative Host views
according to existing QCMM rules.

90. Rescheduling, No Show, and completion

Customer rescheduling is a controlled no-charge workflow and preserves the original booking/payment
relationship. It is not a casual delete-and-recreate operation.

True No Show handling is separate from attendance qualification. Courtesy rescheduling must be explicitly
authorized and must not silently grant unintended extra bookings.

Authoritative Host End completes the live Meeting immediately, finalizes applicable attendance/history, and
blocks re-entry. If the Host deliberately continues into overtime, a disconnected attendee may rejoin until Host
End occurs.
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Part 12 - Max native Meeting Room

Meeting Room is QCMM'’s native white-label realtime meeting workflow. QCMM owns identity, entitlement,
booking, lifecycle, attendance evidence, and authorization; LiveKit supplies realtime signaling/media. Provider
trouble must never turn a legitimate paid booking into a fake payment failure.

91. Start, Join, Waiting, and Admit

e Host Start and customer Join become available according to QCMM’s live access window, including the T-15
behavior. Buttons can update without a full page refresh as the boundary arrives.

e Attendees use a secure Waiting/Admit flow. Waiting participants do not receive broad room-administration
authority.

92. In-room controls

e Use Focus or Grid, viewer-local pin/fullscreen, camera/microphone controls, participant roster, Raise/Lower
Hand, screen sharing, and supported device switching.

e The Host receives only the moderation controls QCMM authorizes. The local participant does not automatically
become their own stage view.

e Browser-owned permission/share-picker wording may display the Joomla site origin and cannot be fully white-
labeled by QCMM.

93. Attendance and lifecycle

o QCMM records presence/qualifying-overlap evidence rather than raw audio/video. Reconnects preserve
attendance segments.

e Leaving before scheduled end does not necessarily make someone a No Show; arrival/presence and
qualification are distinct concepts.

e When the Host ends early, QCMM finalizes the Meeting immediately. While the Host deliberately continues
past scheduled end, attendee Rejoin remains possible until Host End.

94. Notifications and calendar integration

e Meeting notifications/reminders are delivered through QCMM managed Email and Joomla Mail. Scheduled
Tasks remain the automation authority.

e Calendar/ICS information preserves schedule/timezone context. Test Joomla mail and Scheduled Tasks
before relying on production reminders.

Part 13 - Max Plan Custom Fields and frontend Fulfillment

Plan Custom Fields attach structured information to the exact subscription—not to the Joomla user globally. This
makes separate purchases by the same customer independent and is the foundation for workflows such as Adopt
a Tree fulfillment.

95. Build reusable Custom Fields

e Open Plans > Plan Custom Fields. Supported data-entry types include Text, Textarea, Dropdown/Select,
Radio Buttons, Checkbox, and Date; Plan layouts can also use Title, Divider, and Spacer presentation rows.

o Use stable field keys. Retire a field/option when historical values depend on it instead of destroying the
meaning of past subscription data.

96. Assign fields to a Plan

e In Add/Edit Plan > Custom Fields, arrange the layout and configure Required/Optional plus who enters the
value.
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e Customer Enters Value fields appear in checkout and are validated client- and server-side. Administrator-
assigned fields do not block customer checkout.

e For administrator-assigned fields, Customer Can View controls frontend visibility. When visible but empty,
customers see the label plus Awaiting Assignment. Internal fields remain hidden from customers.

97. Exact-subscription values

e Successful purchase snapshots the applicable field identity/layout/value context onto that subscription. A later
purchase starts its own values; QCMM must not borrow answers from another subscription.

e Existing assigned fields can follow Customer Can View policy changes, but a brand-new field added to the
Plan later is not silently injected into older subscription history.

e Customer membership/Meeting details show only values allowed by the subscription’s current visibility policy.
Administrator Manage Membership can edit the exact subscription values when entitled.

98. Configure frontend Fulfillment access

e On the Plan, choose one or more Frontend Fulfillment Editor Groups. These are Joomla groups allowed to
manage administrator-assigned fields for subscriptions on that Plan.

e Authorization is live policy. Adding/removing a group immediately grants/removes access without rewriting
stored subscription values.

99. Use QCMM Field Fulfillment

e Create/publish a QCMM Field Fulfillment menu item for logged-in fulfillment staff.

e Use Awaiting Fulfillment, Completed, or All; then filter/search/expand a subscription. Customer-entered fields
are read-only. Customer Visible and Internal administrator fields are editable where the user is authorized.

e Awaiting Fulfillment means at least one customer-visible administrator-assigned field is empty. Completed
means all such fields have values. Internal fields do not determine completion.

e One save may change multiple fields but creates one workflow event. No-op saves create no event/email.
Stale forms are rejected rather than overwriting newer work.

100. Fulfillment email and privacy

e On Max, create a Custom Email Template with Trigger = Custom Field Fulfillment Updated, choose
Customer/Admin/Host recipient and Plan scope as appropriate, then Publish it.

e Customer email sends only when at least one customer-visible fulfilment value changed. An Internal-only save
does not send customer mail.

e Customer-recipient {custom.field_key} tokens for Internal fields resolve blank. Administrator/Host templates
may resolve Internal values only with legitimate event/subscription context.

101. Downgrade preservation

e Below Max, Custom Field definitions/layouts/history remain preserved but configuration/collection/editing paths
are restricted. Existing customer history is not erased. Restoring Max makes preserved configuration usable
again.

Part 14 - QCMM 2.0 advanced administration and release
checks

102. Managed Custom Email Templates

e Use All/Core/Custom, Recipient, and Status filters to manage the Email list. Published templates can send;
Unpublished templates cannot.
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e Core templates are permanent. Max Custom templates can be created, duplicated, tested, scoped to
All/Selected Plans, and deleted through controlled Ul. A duplicate starts Unpublished and preserves verified
selected-Plan scope.

e Send Test always routes safely to the logged-in administrator address, but message content is rendered using
the configured Customer/Admin/Host recipient context. It does not load a real customer’s saved Custom Field
values.

103. Custom CSS

e Open Administrator > QCMM > CSS. Custom CSS is Max / All Access and applies only when Enable Custom
CSS is checked.

e Save Custom CSS uses a fast AJAX path: the editor stays on-screen, the button shows Saving..., and inline
status appears. If AJAX is interrupted, QCMM automatically falls back to the normal form submit path.

e Scope selectors to QCMM frontend wrappers where practical so site-wide template styling is not changed
accidentally.

104. Plan Group-specific catalog pages

e When editing a Joomla QCMM Plans menu item, leave Plan Groups at All Plan Groups for the full catalog or
select one/multiple Plan Groups for a dedicated catalog section.

e Selecting a group in the menu does not publish it, bypass access rules, or create checkout eligibility. Existing
QCMM publication and permission checks remain authoritative.

105. Plan image presentation

e Choose Image sizing (Automatic, Fit, Fill / Crop, Stretch, Original proportions), Image position, and Image
background color in the Plan editor. The same settings are used by catalog cards and Plan Details.

106. Update to QCMM 2.0.0 safely

1. Back up the Joomla site/database using your normal process.

2. Install the outer pkg_qgcmembershipmanager-2.0.0.zip directly over the existing QCMM installation. Do not
uninstall first.

3. Do not run manual SQL for the 2.0.0 reversion. Its version SQL marker is comment-only; the installer’'s schema-
repair framework handles supported additive history.

4. Open QCMM Status and confirm version 2.0.0, license/effective tier, Scheduled Task health, and update-site
state.

5. Smoke-test one normal membership checkout, Billing, Email, and Member Area. If using Max, also smoke-test
Scheduling/booking, Meeting Room entry, Custom Fields/Fulfillment, Reports, and CSS as applicable.

107. Final QCMM 2.0 operating principle

Keep payment, billing, booking, subscription, Meeting Room, Custom Field, and fulfillment history authoritative and
durable. A current configuration change should not rewrite historical evidence. When something is intentionally
unavailable after a tier downgrade, preserve the configuration/data so it can become usable again when
entitlement returns.

Workflow F - sell a scheduled Max service

1. Create/edit a Plan and enable Scheduling.

2. Assign an enabled Host and create future Meeting Times/availability.

3. Publish a QCMM Plans menu/catalog and test Choose a Meeting Time -> Daily -> hold -> checkout.

4. Verify the customer booking appears in Dashboard/Meetings and the Host sees it in QCMM Host Schedule.

5. Test Start/Join/Waiting/Admit/Host End on safe data before launch.
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Workflow G - run an Adopt-a-Tree-style fulfillment process

1. Create customer-entered fields plus customer-visible administrator-assigned fields and any Internal fields.
2. Assign them to the Plan and choose Frontend Fulfillment Editor Groups.

3. Create a QCMM Field Fulfillment menu item for the fulfillment team.

4. Optionally create a Published Customer Custom Email Template using Custom Field Fulfilment Updated.

5. Test Awaiting Fulfillment -> Completed, clear an assignment back to Awaiting Fulfillment, and verify Internal-only
edits remain private.
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